
REFRESHERS 
ENHANCED REFRESHER Prerequisite – Level 1, and for those 
approved Level 2, outlined on the inside page, within 1 year of 
the date listed on the staff member’s blue certification card.   
Enhanced Refreshers (level 1 and 2) are for staff that have been 
through the Initial Enhanced Level 1 and for those approved Level 2 
training.  Staff may NOT attend an Enhanced Refresher if they have not been through the 
“Enhanced” Level 1 Initial (and when approved) Level 2 training outlined inside. 
 
2018-2019      ETC Room 146 
 
September 18, 2018:  Regular Enhanced 
October 23, 2018:  Verbal Skills Enhanced 
January 15, 2019:  ASD Enhanced 
April 9, 2019:   Setting Limits Enhanced 

 
 
*Please wear comfortable attire and tennis shoes.  
*Do not wear jewelry, open toed shoes, shorts or tank tops.  
*All participants must be in session for the entire time.   
*Tardiness or leaving early will not be allowed. 
 
If you have questions or concerns please contact Jean Baber at:  

jbaber@lapeerisd.org  / 810-667-6166. 
 

 
Non Violent Crisis Prevention/

Intervention Training 
 

2018-2019 

 
Non-Violent 

Crisis 
Prevention/
Intervention 

Training 

Enhanced Refresher Level 1 -  (4 hours) 8:00 AM-12:00 PM  
[Morning Session]      *Please note change in Start and End Times 

Includes Units 1-8 and 10 
Decision Making Matrix 
Disengagement Skills - NO Holding Skills 

 
Enhanced Refresher Level 2 - (Includes Level 1 information 
listed above plus 2 additional hours) 12:30-2:30 PM 
[Afternoon Session]     *Please note change in Start and End Times 
 

A continuation from the morning (Units 1-8) and  
 the Decision Making Matrix 
Disengagement & Holding Skills 
Building Crisis Team Reminders 
Policy Review for Emergency Use of Seclusion and  
 Restraint 
Key Identified Personnel Requirements 



 Level 1 - Initial Enhanced Training 
 
7 Hour Course – 8:00 AM– 3:30 PM (with a 30 min. lunch break) 
*Please note change in Start and End Times 
 
This course is appropriate for staff who are not assuming a 
lead role in a crisis situation, most paraprofessional staff, and 
staff who are working primarily with individuals presenting with 
low risk behavior.  Participants will gain an understanding of the 
CPI Crisis Development Model, verbal intervention strategies, 
personal safety or disengagement techniques for low level acting 
out behavior, and the CPI debriefing model.   
In this course, participants will learn: 
  CPI Crisis Development Model 
  Nonverbal and paraverbal communication and the CPI  
  Supportive Stance 
  Verbal Escalation Continuum and Limit Setting 
  Precipitating factors, rational detachment and the 
  Integrated experience 
  Managing staff fear and anxiety 
  Importance of responding as a team 
  Physical Interventions for Low Risk Behavior –  
  Disengagement Skills 
  The RESPONSE Continuum 
  Postvention – CPI COPING Model 
 
2018-2019 LEVEL 1  —ETC Room 146 
 
September 25, 2018 
November 14, 2018 
March 13, 2019 

 
 
 

 
 

 

Level 2 - Initial Enhanced Training 
Level 1 is a prerequisite to this course 

**Requires advanced permission from building administrator to register 
 

11 Hour Course (Level 1 plus 4 additional hours) –8:00 AM- 12:00 PM 
*Please note change in Start and End Times 
                                                                                                              

This is a continuation from Level 1’s 8 hour course – an additional 4 hours 
for team leads 
 
This course is appropriate for staff who may be assuming a lead 

role in a crisis situation and may be working with individuals 
presenting high risk behavior.   This course will build on the con-
cepts presented in Level 1 (Level 1 is a prerequisite to this 
course).   Participants will learn additional skills to take a lead role 
in a crisis, including: 
 
 CPI Decision Making Matrix  
 Physical Interventions for High Risk Behavior – Holding Skills 
 Policy Review for Emergency Use of Seclusion and Restraint 
 Key Identified Personnel Requirements 
 
2018-2019 LEVEL 2  —ETC Room 146 
   
September 26, 2018 
November 15, 2018 
March 14, 2019 
 

*Open to employees of Lapeer County Schools ONLY! 

BRING YOUR OWN  
FOOD AND  

REFRESHMENTS 

To REGISTER:  
    Visit the Lapeer County ISD Website at:  

www.lapeerisd.org/  
click on  the calendar for your desired date 

*Keep track of your password as you will need it to cancel/re-register 
 

  To CANCEL  
 

If you need to cancel follow these steps:  Log In 
Click on “My Events” (this will display all sessions that you registered for) 
Click on the “Action” symbol all the way to the right (RED X) 
You will receive an email confirmation. 
*Participants will be responsible for logging in and following the  
Directions above to cancel if they cannot attend. 
 


